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PERFORMANCE MEASUREMENT TRACKING

November 1999
Dallas / Ft. Worth

Maintenance - Specials {Resale)

DS3
All CLECs SwBT
# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 3
[} nfa 574 Base < 10

0 na 16.88 Base < 10f

0 nia 83.02 Base < 10

0 nia 105.43 Base < 10E

0 na 6593 Base < 10

0 wa 51.26 Base < 10

o nfa 174.74 Base < 10F

o wa 70.54 Base < 10f

0 na nfa Base < 10

0 na 0.02 Base < 10E

0 na na Base < 10

0 Base < 10

3o
Measurement

All CLECs

52-14-DF

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

Z-Value

All CLECs

# Trouble Mean Time
to Restore

Z-Value

UNELoop and Port Combination - ISDN

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

Nov-99 11

OB IR ARSI I IHISS LB

0ODHRBRBO DO
2Mo Tombl 0]

?'W’e\

0.67

0.78 75

AN A T P T RN A P AR RO SN AR NN PPN AN PRSI PN AN AR,

WD Attachment B - 246

Mean Time to Restore (Hours) - No Dispatch

200.0
180.0 ¢
160.0 +
140.0
1200 +
100.0
80.0 +
60.0 +
400
200+

—&— All CLECs

0.0

Feb-99 ¢

Mar-99 ¢

Jun-98 Q

Sep-99 ¢

Oct-99 ¢

Nov-99

—&~—— All CLECs

T T T VY T X TP e TeT eeTrere:..

RO ODOLBNNHIRONEES &

~——g— All CLECs

o S ey e

—~All CLECs

ot st DA D N P NS I EMPE BN D N BB oIl b O i R N i PO,

B R R T Y T R P T RV RV VTR IV L




PERFORMANCE MEASUREMENT TRACKING November 1999

Houston

Maintenance - Specials (Resale)

Mean Time to Restore (Hours) - No Dispatch

All CLECs
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

All CLECs

# Trouble
Reports

Mean Time
to Restore

Z-Value

DsS3
Measurement All CLECs SWBT
52-13-HS # Trouble Mean Time Mean Time Z-value ;
Reports to Restore to Restore 300 + N .
0 na 11.44 Base < 1 :
0 nia 9.80 250+ -
0 n/a 18.97 |
0 a 2068 ot s P R swer 1 E
0 n/a 3229 Base<10f{ 5ot .. —e—AllCLECs | E
0 na 1676 Base < 10 K R :
0 wa 1255 Base <10f} 100} .. R '
0 wa 565 Base < 10 . g
0 na 1.16 Base<10f] 5071 3
0 va 02 Base <10l | e e e o .
0 | ro| cmmcoll ¥ 8 8 8888888 8 8§
o s 2 5§ 2 5 53 F 53 2 % 8 3
& 58 8 223 35332 838 2

T T T T T I Ty YT TN T Ee T TN IINTTYOLTLTS: .3

e PO A D P AP D D AN A i NN A N NN D PP BN DI 5

- .UNE 'Loop and"P;v't Combmahon“ .ISDI\'I .....

All CLECs SWBT :,;"

# Trouble Mean Time Mean Time Z-Value };

.', -j@f Reports to Restore to Restore ?;

: %

: : :
4 ; ...... %
g Z

% . —e— AN CLECs | B

2 3 . %

g 5 Z
% Aug-99 g 0 na :
5 Sep-99}4 0 wa :
2 Oct-09f! 0 na :
? Nov-58 % 0 wa .
K A X S M o A A S S R AR A S AN AASA A " Z

é 12 Mo. Total} ? e :
T TP TP e T Py VPP TT Py ST AP PP T T PP P e Prrrerst &

LR r——

.—.-:5622566’\/0

WD Attachment B - 247




PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

Maintenance - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Specials (Resale) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1989

Maintenance - Specials {Resale) Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Specials (Resale) Houston
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

November 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Specials (Resale) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

November 1999

Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Specials (Resale) Houston
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - Specials (Resale) South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Specials (Resale) Central / West Texas

{ Measuremen All CLECs

# Troubte Trouble Trouble

Circuits Reports | Report Rate | Report Rate
1,679 Rl 0.66% 2.62%
1,802 0.22% 2.54%
1,846 0.43% 1.37%
2013 0.45% 1.72%
2,070 0.58% 177%
2.009 0.40% 1.49%
1,965 0.15% 0.95%
1,850 0.22% 0.84%
1,824 0.27% 0.52%
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—&—— All CLECs

DSL (Digital Subscriber Line)

All CLECs SWBT

# Trouble Trouble Trouble
Reports | Report Rate | Report Rate
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0.00% 41.47% 2.73f
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Feb-99 ¢

=

D R R R R B AR AR R R RR AR,
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November 1999
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

Failure Frequency (Trouble Report Rate) (%)
E
All CLECs SWEBT :
No of | #Trouble Trouble Trouble Z-Value : 35%
Circuits Reports | Report Rate | Report Rate R
6,260 21 0.34% 341% -13.14F 30% 4+ "
Jan-99 6,391 48 0.75% 3.47% 3
Feb-99 6,972 52 0.75% 1.96% 25% 71 R JPREIR
Mar-99 6973 49 0.70% 2.30% Nt .
20% + . R R (S, SWBT
Apr-99 6952 16 0.23% 2.48% - All CLEC
May-99 6935 24 0.35% 1.99% 1.5% 1 ) s
Jun-99 6927 21 0.30% 1.46%
1.0% +
Jul-99 6,763 17 0.25% 1.43%
Aug-99 6,695 24 0.36% 0.73% 0.5% 1
Sep-99 6,879 28 0.41% 0.68% )
Oct-99 7.116 31 0.44% 0.72% 0.0% g g
90 0.66 2 3
.................................................................... o [
o -

DSL (Digital Subscniber Line)

All CLECs SWBT 3

No. of # Trouble Trouble Trouble Z-Value 45% ¢ g
Reports | Report Rate | Report Rate 2

po p po ao% | :

*

35% 1 g

30% +

25%+ o SWBT

20% 1 —<— All CLECs

Al CLECs SWeT
No. ot # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate | Report Rate :
0 0.00% 0.45% .0.40f
1 2.63% 0.39% 223f
0 0.00% 0.26% 0.32f
a7 0 0.00% 0.32% 03 el 0+ N~ T
a0 o 0.00% 0.31% 035H —e—— Al CLECs
40 1 2.50% 0.25% 283
43 0 0.00% 5.69% 1.56E
58 0 0.00% 4.35% 159
72 2 278%| - 287% -0.04
74 2 2.70% 237% 0.18
2 2.39% 0.02
0 2.29% Base < 10f

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value 700% +
Circuits | Reports | Report Rate | Report Rate )

0.00% 45.64% -2.24;

" 80.0% 1+ . .

1 0.00% 68.80% -275E

Rk 18.18% 51.20% -1.53f

13 0.00% 37.99% 2.22f;

13 0.00% 33.73% -2.09 .. e ) I

15 000%|  3235% 220f s00%y 7T N & AUCLECs

476% 3211% 22f

0.00% 3515% -2.96

0.00% 6.60% -1.50f .
0.00% 761% RY-1: N N A A D
462% 7.24% 0.78f

O w O OO0 2 000N OO
D T

30RO ISR

0.00% 5.85%




PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Specials (Resale) Houston

Measurement : All CLECs
54-01-HS # Trouble Trouble Trouble
Reports | Report Rate | Report Rate
Dec-98f: , 7 0.36% 3.07%
Jan-99f: : 20 0.99% 312%
Feb-99f] 1, 31 1.58% 232%
Mar.59 | . 15 079% 1.80%
Apr-99f: : 13 0.70% 172%
May-99f] 1. 1 0.58% 1.36%
10 0.52% 1.30%
e 0.47% 1.26%
14 0.72% 0.84%
0.63% 0.80%

—~—— All CLECs

5 DSL. (Digital Subscriber Line)

Measurement [ All CLECs SWET
54-02-HS [ # Trouble Trouble Trouble Z-value

Circuits Reports | Report Rate | Report Rate

All CLECs SWBT
# Trouble Trouble Trouble Z-Value
Reports | Report Rate | Report Rate
0.00% 0.38%
0.00% 0.50%
33.33% 0.30%
0.00% 0.24% :
0.00% 0.26% —e— All CLECs
0.00% 0.25% g
0.00% 4.04%
0.00% 5.06%
0.00% 2.04%
2.73%
1.76%

.
.
.,
g
.
.

.

v

.

O -+ 0O 0O 0O 0000 <+ 00

Jun-99 @
Jul-99 @
Aug-99 @

All CLECs
# Trouble Trouble Trouble
Reports | Report Rate | Report Rate
0.00% 65.59%
16.67% 73.23%
0.00% §3.37%
0.00% 45.91%
0.00% 43.06%
0.00% 51.31%
0.00% 45.06%
0.00% 38.77%
10.00% 6.60%
8.33% 5.59%
16.28% 5.32%
9

0.00% 32%
T
167

W&« RO IPDORIOL -
0RO A PO OR OO AR IO RN KR AROIHA

~—ag— All CLECs

e .

BOAABIDEOBIOBEE

O NNNOOOOO O = O

a0
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

November 1898

South Texas

R0 DD ORI

“VGPL

Measurerment i
54-01-ST 3

All CLECs

Circuits

# Trouble

Reports | Report Rate

Trouble

Trouble
Report Rate

.

1402
1,427
1.630
1557
1576
1733
1722
1,756
1539
1561

1

0.78%
0.42%
0.59%
0.58%
0.57%
0.46%
0.58%
0.40%
0.58%
0.32%

3.19%
3.07%
1.92%
1.76%
1.69%
1.47%
1.26%
1.37%
0.66%
0.64%
0.55%

—&— All CLECs

Jan-99 1

DSL legnal Subscriber I...un‘e)

Al CLECs

No. of
Circuits

# Trouble

Reports | Report Rate

Trouble

SWBT
Trouble
Report Rate

Feb-99 l

Z-Value

—&— All CLECs

All CLECs

# Trouble

Reports | Report Rate

Trouble

Trouble
Report Rate

o o o oo 20 2nve oo

0.00%
0.00%
0.00%
33.33%
14.20%

0.33%
0.28%
0.29%
0.18%
0.18%
0.15%
1.00%
232%
1.31%
0.53%

| ——@— All CLECs

All CLECs

# Trouble

Reports | Report Rate

Trouble

Jun-89 1+

OO0 O NO =0 <0 00 =

8.33%
0.00%
0.00%
0.00%
6.25%
0.00%
6.25%
0.00%

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

November 1999

Central / West Texas

Fallure Frequency (Trouble Report Rate) (%)

All CLECs

# Trouble

Reports | Report Rate

Troubie

Trouble
Report Rate

200.0%
180.0% 1

O NOOOODOO0ODOOO OO

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
377%

n/

83.87%
145.16%
177.42%
136.17%

87.23%

75.00%

41.30%

46.67%

435%
4.76%

160.0%
140.0%
120.0%
100.0% 1.’
80.0%
60.0%
40.0%
20.0%

—&——— All CLECs

0.0%

All CLECs

# Trouble

Reports | Report Rate

Trouble

Trouble
Report Rate

All CLECs

Circuits

# Trouble

Reports | Report Rate

Trouble

SWBT
Trouble
Report Rate

Z-Value

Measurement E:

54-08-CW

kv&m;«m&mmmx 5

UNE Loop and Port Combinations - ISDN

g Al} CLECs

All CLECs

No. of
Circuits

# Trouble

Reports | Report Rate

Troubie

SWBT
Trouble
Report Rate

Z-Yalue

12 Mo, Toml] _-l_-!lﬂ

——— All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Specials (Resale) Dallas / Ft. Worth

Al CLECs | 700%
No. of | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate 60.0% + .
0 [¢] n/a 44 93% Base < 10
[ 4] nfa 56.52% Base <10
0 o] nfa 42.03% Base < 10
0 0 n/a 59.15% Base<t0i4 . .. [T
o (¢ n/a 50.70% Base < 10 30.0% 4 o All CLEC
0 ¢} n/a 51.28%
4] 0 n/a 17.20%
3 0 0.00% 41.43%
8 0 0.00% 1.54% Base < 10
2 0 299% 081 0% o e
I o EEEEEREEREE
......................................................................... g 58 3 § 8§53 2 &8 ¢

o

ISDN - BRI

All CLECs SWBT
No. of | # Trouble Trouble Trouble Z-Value
ircur Reports | Report Rate | Report Rate .

leasuremen All CLECs SWBT 3
54-07-DF No.of | #Trouble | Trouble Trouble Z-vaive F| oo }
" s Cireuits | Reports } Report Rate | Report Rate $ 01%
: 01% |
. 1% § ..
oy | = SWBT
: oo% } [——e— All CLECs
: f 00% t
3 1 00% 1
Aug-99§; 1,114 1 0.09% 0.07% 023 00% 4
Sep-99E: 1,283 1 0.08% 0.06% 0.2t )
octosfl 1258 1 0.08% 0.06% 034f] 00% P
Nov-99 f 0 % g-

UNE Loop and Port Combinations - ISDN

jeasurement | AlICLECS SWBT 35%
54.08-DF E1 No.of | # Trouble Trouble Trouble 2-Value
#1 Circuits | Reports | Report Rate | Report Rate 3.0% 1 .
: 25% }
20% |
4 1 11 v 4 v 0000 e SWBT
15% 1 —e— Al CLECS
1.0%
Aug-99f] 0 0 na 3.14%| Base<10f] 05% ¢
Sep-99; o 0 nfa 3.10%(  Base < 10f] ) o
oct-99f; 0 0 wa 283%|  Base<t0f] 00% s 2 8 2
g Nov-93F: 0 0 na 258%|  Base < 10E 5 L g 3
12 Mo_Totalf 0 0 wa 291% 2 3 <
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Specials (Resale) Houston

Failure Frequency (Trouble Report Rate) (%) ]

feasurement All CLECs SWBT
54-05-HS No. of | # Trouble Trouble Trouble 2Z-value
Circuits | Reports | Report Rate | Report Rate 1 1000% |

na 31.67% Base < 10
0.00% 3333%|  Base <10
0.00% 38.33% Base < 10§
000%|  3626%| Base<tw0ff ol 0 X |l
0.00% 27 47% Base < 10 | —e— All CLECS
0.00% 3030%|  Base < 10f; -
0.00% 18.46%|  Base < 10F

66.67% 26.09%|  Base < 10

0.00% 9.09% -1.04
0.00% 263% -0.84};
0.00% 6.10% 175

- 000 NOOOOOO O

Base < 10F

8.24%

ISDN - BRi
All CLECs sSwaT
No. of | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate

~———— All CLECs

Alt CLECs SWBT
No. of | # Trouble Troubte Trouble Z-Value
Circuits | Reports | Report Rate | Report Rate

——&—All CLECs

UNE Loop and Port Combinations - ISDN
All CLECs SWBT
No. of | # Trouble Trouble Trouble Z-Value
Reports | Report Rate { Report Rate

—&— All CLECs

%N’ON#’N<%W\*W~WW»&»&L$\WNWW3W & Hhon BRI RN

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

November 1999

South Texas

Failure Frequency (Trouble Report Rate) (%)

o

easurement All CLECs SWBT
I 54-05-ST No. of | # Trouble Trouble Trouble Z-value

Circuits | Reports | Report Rate | Report Rate
0 o] n/a 32.26%
0 [ nfa 38.71%
0 0 nfa 3548%
0 (¢} nfa 43.90%
0 ¢} n/a 36.59%
1 0 0.00% 2083%
1 ] 0.00% 26.92%
1 0 0.00% 44 00%
1 o] 0.00% 3.57%
1 0 0.00% 10.34% %
3 0 645%|  Base<10f
0 0 333%|  Base < 10};

B TSRO

—— Al CLECs

All CLECs
No. of | # Trouble Trouble

Circuits | Reports | Report Rate | Report Rate

SWBT
Trouble 2-Value

—o— Al CLECs

All CLECs
No. of | # Trouble Trouble
Reports | Report Rate

Report Rate

Trouble Z-Value

UNE Loop and Port Combinations - ISDN
All CLECs SWBT
No. of | # Trouble Trouble Trouble Z-Value
Reports | Report Rate ) Report Rate

———All CLECs

ix&\'-:»«o&\mww&\wmv»am-w- KRR




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

Central / West Texas

Regquires

No Conditioning
easurement All CLECs SWBT
55 1-01-CW No. of Avg. Interval Avg. interval Z-Value
Orders (Days) (Days)
70 ¢+
604
so+ |y Ny TS SWBT
40 ¢ j——&— All CLECs
301
] 20¢
Base < 10 10+
Base < 10
4 00 +

034
212

Aug-99 ¢

Sep-99
Oct-99
Nov-99

Requires Conditioning

All CLECs

SWET

{ Measurement £

No. of
Orders

(Days)

Avg. Interval

Avg. interval
(Days)

Z-Value

55.1-02-cw [

13.00 1233

Base < 10
Base < 10 [

|=——~—All CLECs

Base <10
Base <10 [
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

November 1999
Dallas / Ft. Worth

Requires

Al CLECs SWBT
55.1-01-OF No. of Avg. interval Avg. Intervat
Orders (Days) (Days)

Requires Conditioning

Base < 10 |
Base < 10 [
Base < 10 [

—&— Al CLECs

All CLECs SWBT
g No. of Avg. Interval Avg. Interval

Z-Value

] Measurement Orders (Days) (Days)
4 551-02-0F [

:

L :
200 g
¢

------ SWBT ;

—— All CLECs ;

:

WD Attachment B - 266




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 1999

Houston

Average Installation Interval - DSL

12.0
easuremen All CLECs SwaT
55.1-01-HS No. of Avg. Interval Avg. interval Z-Value
Orders {Days) {Days)

Base <10 E
Base < 10 [

Base < 10
2.58 [

Requires Conditioning

All CLECs SWBT
No. of Avg. Interval Avg. Interval Z-Value 300 1 4
Orders (Days) (Days) )
250
200 ¢+
------ sSwaT
1507 |—e—ancLecs
100 +
Base<10§ 501
Base < 10
4 0.0 m———t— ———
10 E
aee< 10 3288 8
................................... ad 2 ¢ 3 3
........................................... g &8 8 3
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 1999

South Texas

Average Installation Interval - DSL

Requires No Conditioning
Measurement All CLECs SWBT :
55.1-01-ST No. of Avg. Interval Avg. Interval Z-vaive E] 80 X
Orders (Days) (Days) A
704 S
60 ¢ DN
50} ;
ol [ SWBT
R ——— AllCLECs

Requires Conditioning
Ail CLECs SWBT
No. of Avg. Interval Avg. Interval Z-Value 08 T
(Days) (Days) |

|=—@——All CLECs

g2 8 8 8
[- T - Y
385 8 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Central / West Texas
Average Installation Interval (Days)
......................................................................................... T T T T T T T Py T v TRV
All Data and Charts - All CLECs Combined
Measurement 8.0 d8 Loop ;
1.10 Loops 11-20 Loops 20 + Loops 1 100
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days) 2
#Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg Days 2.0 1

8.0 1
7.0 1
6.0 1
5.0 1
4.0 1
3.0 1
2.0 1
1.0
0.0

O =+ - OO ON
- 000000 =

i _ ce¥--1-10
L U ) LY — — Loope

5.0 dB Loop
1-10 Loops 11-20 Loops 20 + Loops :
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days) F
Avg. Days | #Orders | Avg. Days { # Orders g

o s o 0o o000

OO O OO0 O OO
0 00O 000 oo

BRI Loop
1-10 Loops 11-20 Loops 20 + Loops
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
# Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days :

(=T = = I = B = Y = I = I - ]
00000000
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

November 1999
Dallas / Ft. Worth

8.0 dB Loop

Measuremen!
55-01-DF

5.0 dB Loop

1- 10 Loops 11-20 Loops 20 + Loops
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days) :
#Orders | Avg. Days | #Orders | Avg Days | #Orders | Avg. Days f

C 0~ N O W 2 W

1-10 Loops 11-20 Loops 20 + Loops
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days) :
#Orders | Avg. Days | #Orders | Avg Days | # Orders | Avg. Days [

28
n/a
54.0
28
20
o
1.0
2.0

0GR G SRR R RO

i LS I N -]

4= N O 0 © = a o

BRI Loop

5333

0O 0O 0O OO0 0 O -

1 - 10 Loops

11-20 Loops

20 + Loops

Sep-99
Oct-99

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders | Avg. Days

# Orders

R O 2 P T O DRI D IR

o R8Bwanvo

jo o o coooo

o o cooo oo
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

November 1999
Houston

Average Installation interval (Days)

All Data and Ch

arts - All CLECs Combined

Measurement 8.0 dB Loop
55-01-HS 1-10 Loops 11-20 Loops 20 + Loops 120
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
#Orders | Avg Days | #Orders | Avg Days | # Orders | Avg Days % 1000

1 3.0
10 21
26 3.2
35 3.0

135 31
313 30
296 30

12 Mo. Totall.

AN O PN W O -

T e = 1 e

~

8.0 4

6.0 1

O © O 0o 0 © = 0O
5

4.0 1

2.0 1

00

X 00p
1- 10 Loops 11-20 Loops 20 + Loops
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
#Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days

BRI Loop

Jlo ©c 0o 0o 0o 0 0 ©

Loops
—68—1-2

Loops
--¥--1-10

Loops

R R R R R A R SR R R BT

BRI

1-10Loops 11-20 Loaps 20 + Loops
(Target = 3 Days) {Target = 7 Days) (Target = 10 Days)
#Orders | Avg. Days | #Orders | Avg. Days | #Orders | Avg. Days

000000 O0COoO
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

November 1999
South Texas

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined

8.0 dB Loop

11-20 Loops

20 + Loops 60

Measurement
4 55-01.ST 1-10 Loops

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders | Avg. Days

# Orders 50

oflo o oo oocoo

4.0 1

3.0 4

20

1.0

0.0

40 O © O O 0 0O

5.0 dB Loop

11-20 Loops

20 + Loops

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders | Avg. Days

#Orders | Avg. Days

o v wo N an o

12 Mo. Totalf

-
10

lo o o o o000

BRI Loop

o o o oo oo o

’Mezsuremenl %
] 55-03-ST E 1-10 Loops

11-20 Loops

(Target = 3 Days)

(Target = 7 Days)

(Target = 10 Days)

# Orders | Avg. Days

# Orders | Avg. Days

# Orders | Avg. Days [

a2 0O 0O <+ 000N

OO O 0000 o0 O

00000 O0OoO
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PERFORMANCE MEASUREMENT

TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999
Central / West Texas

Average Installation Interval (Days)

Ali Data and Charts - All CLECs Combined

DSt Loop E

All Orders

(Target = 3 Days)
# Orders

—&— All Orders

DS1 Dedicated Transport

1 - 10 Circuits

11-20 Circuits 20 + Circuits

(Target = 3 Days)

(Target = S Days) (Negotiated Target)

Avg. Days

# Orders | Avg. Days | #Orders | Avg. Days

O -+ 000O0O0O0O

00O 00000 o
0O 0O 0000 OooC

(=]

DS3 Dedicated Transport

1 - 10 Circutts

11-20 Circuits 20 + Circuits

(Target = 3 Days)

(Target = 5 Days) (Negotiated Target)

# Orders | Avg. Days

#Orders | Avg. Days | # Orders

o o =~ 0o 0000

offo o 0o 0o 0 0o o ©
o oo ooooo
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - Unbundied Network Elements (UNE) Dallas / Ft. Worth

Average Installation Interval (Days)

3E0003BEA0DI000BO0EONIIODOIINISHEIONOIO0BBE0E0BIBE00I0500

All Data and Charts - All CLECs Combined

easurement [
55-04-OF

DS1 Loop

Ail Orders
(Target = 3 Days)
# Orders | Avg. Days |

=& All Orders

Apr-99
May-99 E:
Jun-99f:
Julosf:

o ® w 0o & N -

Measurement DS1 Dedicated Transport g
§5-05-DF § 1 - 10 Circuits 11-20 Circuits 20 + Circuits g 10
£ (Target = 3 Days) (Target = 5 Days) (Negotiated Target) ’

; #Orders | Avg Days | #Orders | Avg. Days | #Orders | Avg Days }{ 097
g
2 o] n/a o nfa [} na 04 4
] wa 0 na 0 na '
£ 0.3 1
F 0 na 0 na 0 n/a
0 na 0 a 0 Wa 024
0 n‘a o] na 0 na k 01 1
£ 0 na 0 Wa 0 naf{ 00
: ] na 0 na 0 nfaf
0 n/a 0 n/a 0 nfa
Q [¢]

-
N
Z
o
oy
!

DS3 Dedicated Transport %

1-10 Circuits 11-20 Circuits 20 + Circutts 10

(Target = 3 Days) (Target = 5 Days) {Negotiated Target) 3

i #Orders | Avg. Days | #Orders { Avg. Days | #Orders | Avg. Days 0.9 1

£ ; 0.8 :
§ 07 - ;,(‘
; 06 =
% g 05 4 %
3 5
g Z 1} nfa 0 n/a 0 0.4 £4
g g c nfa 0 n/a 0 0.3 - é
: £ 0 n/a 0 na 1} 02 J %
g : 0 na 0 wa 0 o ;
; ; ) wa 0 na 0 : j SRCANE
: g 0 nia 0 wa 0 00 " 1.20| I
: 2 38 8% 3 88 g § [—8—1- I
0 na /] nfa 0 9 % g 2 g, % g' é Loops %
% 0 n/a 0 n/a 0 <z 5 7 < o ced--1-10 | H]
é»mmm PO RIS A P T R AT S S e TP I 2% :
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

November 1999

Average installation Interval {Days)
ASAAEIAAODY

- Measurement

55-04-HS

All Orders

{Target = 3 Days)

# Qrders | Avg. Days

4 Measurement

{as v v O 2 0 2 0

DS1 Dedicated Transport

45

—&—— All Orders

55-05-HS

1 - 10 Circuits 11-20 Circuits 20 + Circuits
(Target = 3 Days) (Target = 5 Days) {Negotiated Target)
# Orders Avg. Days # Orders Avg. Days # Orders Avg. Days

OO0 =N =200 =
w
o

O 0O 000 OO0
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - Unbundled Network Elements (UNE) South Texas
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November 1999

PERFORMANCE MEASUREMENT TRACKING
Central / West Texas

Provisioning - Unbundied Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING

-uUnb

Provisi

dled Network Elements (UNE)

November 1999
Dallas / Ft. Worth

Percent Installed Within "X" Days
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November 1999
Houston

PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Eiements (UNE)
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